
OUR MISSION 
AND VISION

KOeHealth.ca

KO eHealth is a dedicated, 
Indigenous-led service provider, 

helping communities access virtual 
care services for over 20 years. 

Our team of skilled and passionate 
professionals is dedicated to making a 

positive impact in First Nations.

JOIN OUR 
TEAM

We are committed to delivering 
exceptional services and supports 

APPLY NOW

Job Training �and 
Coaching

Competitive Wages 
and Pension Plans 

Health Benefit Plans
Paid Leave 

Professional 
Development 
Opportunities

CONTACT US

COMMUNITIES  
WE SERVE 
Bearskin Lake
Kitchenuhmaykoosib 
Inninuwug
Cat Lake
Deer Lake
Eabametoong
Fort Severn
Frenchman’s Head (Lac 
Seul)
Kasabonika
Keewaywin
Kejick Bay (Lac Seul)
Kingfisher Lake
Marten Falls (Ogoki)

Mishkeegogamang 
Muskrat Dam
Neskantaga 
Nibinamik
Weagamow
North Spirit Lake
Peawanuck
Pikangikum
Poplar Hill
Sachigo Lake
Sandy Lake 
Slate Falls
Wapekeka
Webequie
Wunnumin Lake

8 Eric Radford Way, Box 340  
Balmertown, ON  P0V1C0

t: (807) 735-1381  | tf: (807)-735-1382 
Clinical Fax: (807)-735-1089  
Non-Clinical Fax: (807)-735-1123



WHAT WE DO

This includes managing scheduled consults and providing direct support for any urgent or emergent 
services. With our specialized team and virtual care services, we are dedicated to improving the 
overall well-being of all our clients.

Clinical Services 

The KO eHealth Team offers refreshers and training on the scheduling systems, while our Informatics 
Educator provides weekly training for nurses and equipment users to ensure the highest quality care 
through virtual services. 

Educational Services

We are proud to offer virtual care access to over 27 of Ontario’s most remote First Nations 
communities in Northwestern Ontario with Virtual Care Technology and Units and videoconference 
packages to a total of 51 sites. 

Technological Services 

Through the NAN Hope program KO eHealth is able to provide virtual, holistic, and rapid-access to 
virtual mental health services. These services are available 24 hours a day, 7 days a week, 365 days a 
year, through toll-free telephone, webchat, text message, and Facebook Messenger.

In addition, to our virtual mental health services, KO eHealth also a Tele-Ophthalmology program, 
available to all sites that have virtual care. The Tele-Ophthalmology programs offers vital eye 
examines essential to people with diabetes and other chronic conditions. As well, we support the 
e-consult program, an essential program created to connect community members and clients with 
nurses and doctors to use to get faster advice for more personalized care plans. 

Special Programs

In 21-22 FY, there were 2809 completed telemedicine appointments in KO eHealth’s affiliated Room-Based sites. 

These appointments covered 33 therapeutics areas of care. The top 5 therapeutic areas of care were; mental health, 
primary care, physical medicine and rehabilitation, addiction services and nephrology.

KO eHealth is on a mission to provide holistic, culturally appropriate services for the First Nation communities that we serve.  
We are committed to working alongside our community partners to ensure the best possible outcomes for all clients.
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